[Npunoxenne k npukasy I'BY PK «<KAP/T WM. M.['opbkoro»

No cfz o1 24.04.2017 r.

Ilnan MeponpuaTHii 10 yAyuIenHIo Ka4ecTBA e TeNLHOCTH

I'BY PK «Kpbimckuii akagemuueckuii pyceknii ApamaTuueckuii reatp um.M.Topbkoro»
Ha OCHOBAHHH PE3yNBTATOB HE3aBHCHMO# OleHkn kagecTBa paGotsl 'BY PK «KAPIT um.M.Topskoro»

(HHAHCOBBIH IO H O BLINOIHEHHHA

JEATENEHOCTH H 00 HCIIONB30BaHHH
HMYIIECTBA, O KOHTPOJIBHBIX MEPOTIPHATHSX H

'MX Pe3yNbTaTax 3a OTYETHbIH PUHAHCOBLIN ro | |

Mmmmpcme|nanee — 1o
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il - | OTKpBITOCTD M noc'rynnocﬁ. ;IHEIJTpI;laL[HH oﬁy_qaémeunﬂ

No | HanmenoBanne meponpustis IOCHOH&HHC Cpok ] OrBetcrBeHnbIi ‘ pe3ynsTar IMoxasaremu,

n/n |peanH3anMu(pe, HCIOTHEHUA | . XapaKTepH3YIOIHe
‘3ym,m . Ppe3ysbTaT BHINOJIHEHHS
|HEe3aBHCHMOI ‘ MEPOIPHATHA
OLICHKH |

e - 'KadecTBa) - [

HavanbHHK [190  3amanus, otyer o rocymapcrsenHoro

]

1.1 |[poananusuposars cocras, akryanusuposars [Ipemiokenns mions 2017 1. |3aMecTirens |AKTyanbHas u Hanuuue akryanssoii u
H JIOTIONHHTH ob1iKe cBefieHus o6 ObmecreenHo JIHpEKTOpa noHas HOJIHOH HH(OpMAIIHH
YUPeKICHHH, CBe/leHus 06 yupeauTene, TO COBeTa IIpH Capauan E.M. uHbopmanua 06 |06 yupexnenun,
CTPYKTYPE H YUPEIHTENBHBIX JOKYMEHTAX Munucreperse | Y4YpexAeHHH PasMelleHHo Ha
\YUPEXKACHHA Ha OpHILHMATEHOM CaliTe TeaTpa. |KyIbTYphI pasMmelieHHas Ha | oHIHATLEHOM caiiTe
' PecnyGiiku ‘ ‘ obuIHaTBEHOM |

prven e B . Eﬂﬁ"‘e}"‘i’e*ﬂ.e“_“_"‘ azse |

1.2 [TIpoananu3upoBars H pasMecTHTs |Hpem10>xe1-ma @oﬂh 2017r. |I'maBHeIi |IfIH¢opmanHﬁ 0 AKTyanbHas
HEJIOCTAIONTYIO HHDOPMALIHIO O Ob6mecTenHo - 110 HTOraM Oyxranrep ‘BHIIO.TIHEHHH iumbopmauux o
roCyapcTBEHHOM 3aJlaHHH Ha TEKYIIHii |m cosera npu 2016 rona; | Tomenxo H.B. TOCYIapCTBEHHOTO  BHIMIOJIHEHHH

rOCY1apCTBEHHOTO 3a/IaHHS 34 OTYSTHEIH KYJIETYpBI epe Kamunckas ULA. | pesynsrarax 3a/1aHHs, OTYETAX O
(urancoBKIi roz, niane puHAHCOBO- Pecnybmmkn HOCTYIIEHHS JEATeNLHOCTH ‘ pesynsrarax

X035 CTBEHHOH JesTelbHOCTH Ha TeKyumid  Kpemm HHpOpMALHA | YupexaeHus NeATENBHOCTH
TOl1, 0 rOJIOBO#H GyXrayrepeKoit OTYETHOCTH 3a | B TEYEHHE ' YUpEKIAESHAS
OTYETHBIH PUHAHCOBKIH IO, O pe3y/sTaTax ‘mna ‘




1.3 .H;(;Becm anams HCIOIB3YEeMBIX (JOpM H

ITpukas !er-:cenuenno Hauansauk Pazmemenne Ha
METO/I0B HHPOPMHPOBAHHA HACEIEHHSA O MHHKYJIETYPEI PEKJIaMHO-
TEKYIIEM perepTyape y4pexiaeHus, o P® or HHOOPMAIHOHHOr M KOHTPOIIS 33
MPEICTOANHX HOBBIX MOCTAHOBKAX, O [05.10.2015r. 0 oTjena OJTHOMH H
racTpOJIbHO#H JIEATENBHOCTH H APYTHX No2515 | Abpaxesckas E.B. nocroseproii
MEPONPHATHAX, MPOBOJUMBIX Ha IIOMAIKAX PyxoBozuTens \uHdopmanmeii o
tearpa. [lo utoram ananusa BaecTn ; |IHTep.ApaM. MPOBOJAMMEIX B
KOPPEKTHPOBKH B PEKIaMHO- © — YYpexXIeHHH
HH(OPMaITHOHHYIO IEATENLHOCTE | \Kscxanenso JIT: Icnema.max H
YUPEKACHHA. MEPOIPHATHAX

1.4|O6ecneunBars obHoBnenne HHGopMaruu na  [Tpukas ITo mepe I'naBueri OTKpBITOCTE H

HH(OPMALHOHHOM CTEHJIe TeaTpa MHHKYTBTYPBl OOHOBJICHHS |QIMHHHCTATOP JIOCTYITHOCTD
P® ot unpopmammn Kpacuonepora uH(popmannk 06
05.10.2015r. H.I. YUPERJICHHH
Ne2515

1.5 TTybnukanus undopmaiuu o Tearpe na caiite [lpukas ITo mepe I'naBHBI OTKpBITOCTE H
bus.gov.ru Munpuna PO obnosnenns |Gyxrarrep JIOCTYITHOCTh

or undopmannn Tomenko H.B. uHpopmanuu o6
21.07.2011r HayaneHuk [120  |yupexaenun
Ne86n [ |Kamunckas U.A.

1.6 TTouck HOBBIX MAATHOPM 110 pasMeleHHIO TMpukas Ho 1.10.17r. Havanenuk Yeunenne
apum ¥ peniepryapa B cetd Mutepuer. MHHKYJIETYPBI ‘pexiaMHo- ]pemaamoﬁ
PasmelieHHe aHOHCOB MEPONIPHATHIA H P®D or 'HH(QOPMAIHOHHOT |IEATEIBHOCTH
CrieKTaKIei B MapTHEPCKHX KopriopatuBHelX  |05.10.2015r 0 oTena YUpeXKIIEHHS, B
ceTAX. TpaHC/IALHA POIMKOB creKTakIeit u Ne2515 Abpaxesckas E.b. ‘Tom uncne B
penepTyapa Ha BHICOMAHEIAX B PyxoBogurens Hnrepuete
06IIeCTBEHHBIX MECTaX ropoja(ceTeBbix JIETEp.IpaM.

‘marazunax, T1], cnopTHBHBIX KOMIUTEKCaX) O

o | Kacpsrenxo JLT.

caiite yupexieHns uudopMamus o

‘HO.TIH&SI H JIOCTOBEpHAS

CIEKTAKJIAX, HOBBIX
MOCTAHOBKAX H
‘Meponpunmsx

MEPOIPHATHSX

Hanuume u
JOCTYITHOCTh
unpopmaimn 06
YUPEKICHHH, O
CIEKTAKIAX U

[TonHoTA,
aKTYaJIbHOCTh H
HNOHATHOCTh
Hapopmaimn 06
YUPEKACHHH

'Hanuune HOBBIX
‘maaropm s
Pa3sMeIIeHHs PeKJiaMbl
YUpeXkICHAS




2 | ” | Koud:bﬁmocrrb YCIIOBHH npeaocTaBiieH s ycn);r H J0C

. 2.1 Hc_:mép:k;am BBICOKHIl YPOBEHE

[9MCIIE MECT VIS CHCHHA, rapaepobos,
YHCTOTY MOMEIEHHI 1 mp.)

PasmecTHTE Ha caiTe TeaTpa MOMHBIH

YCIYTH), IPeJOCTABIAEMBIX YUPEIKICHHE
MOCETHTE/SAM H MPOBOJUTE KOHTPOJIb H

koMpoprrocTH npeGpiBanus B Tearpe( B TOM

nepeyeHb yCuyr(BKIOYas A0NONHHTENbHbIC

aKTyaJlH3alHIO pasMemeH ol uudopmaruu

TYIMMHOCTE UX MOJIYUEHHSA

2.3 I'[poa_epura,u_oa*yrmom HH(OpPMALIHH 0

'Ha MOJE30BAHME YCITYraMu
yupexIeHHA(HATHYHE JIBIOT IIPH OILIaTe
MOYYEHHS JONOIHUTENLHBIX YCIYT)

4eM B JIBA MEPEX0/a ¢ MIaBHOH CTpaHHIIbI
O(HIHAIBHOTO caiiTa YYpeKIeHHs

NpeoCcTaB/IeHHH MPEHMYIIECTBEHHOTO MpaBa

YCIIYT, HAJIHYHE BOIMOKHOCTH MONYYEHHA
yeayr 6e3 ouepestn, HaTHYHE BOIMOXKHOCTH

|OT/IEJTBHBIMM KATETOPHSMHE Ipax/jaH He Gonee

OGecneunTs Ge3omacHsii 1 mmbépmuﬂ
JOCTYII 3pHTelNei K Tearpy(4ucrora

24

MPHJIEratoLIeH TEPPHTOPHH, OCBEIIIEHHOCTD)

Mpuxa3 eXeJTHEBHO _]3ane,uyloma.n |K0M:bop'moc1'b Yposenn
MHHKYJIBTYPEI XO3AHCTBOM |ycnoBuit KOMGOPTHOCTH
P® or ' Moposzosa TM. |npemocrasienuss npeObLIBAHHA B
[05.10.2015r Kazakosa 1.H. YCAYT H yupeKIeHHH( MecTa
IN925 15 HOCTYNHOCTh HX |1 CH/IEHHS,
|monyuerus rapaepo0, gucToTa
| ) ‘ ) MOMEIIEeHHI)
[[Ipennoxenns | He mo3nuee 3amecturens Joctynnocts Ilepeuens ycnyr,
Obmecrpenno |uions 2017, B qupekropa MoJIyyeHHs OpPe0CTARIAEMBIX
M ro coeta npu | janbHeiimem Capavan E.M. NPEIOCTABIAEMBIX |YUpekKICHHEM,;
Mmunncrepcte. — 1 pas B yenuyr Orpanuyenns mo
KYNBTYpbl | KBapran ' aCCOPTHMEHTY yCIIyT;
Pecnybnukm Orpanngenus mo
Kpemv \ | NoTpebHTeNsIM yeyT;
INpeanoxenus lpas3s [3amecTHrens JlocTynHocts JlonommutenbHeie
ObmecrsenHo |  KBapran  |HpeKTopa MOTyYeHHs yciyru,
r'o COBETa MpH Capavan E.M. npejaocraensemelx 1PEAOCTaBIAEMbIC
Munucrepcrae ‘ycnyr YUPCHIACHHEM,
KYJIBTYpbI ! Yenyrn,
Pecnybnuku OpeocTaBIgeMble Ha
Kpbim ILUIAaTHOM OCHOBE.
CTOHMOCTB YCIIYT;
[Tpenocrasnexue
IPeHMYTIECTBEHHOTO
[MpaBO MONB30BAHNUSA
S : _ ) JCRYTaMH YUpERNCHUR
ITpukas exelHeBHO |3amMecTHTENb KomdoprHocTs MueHnue nonygarenei
MHHKYJIBTYPBI JMpeKTopa \YCIIOBHIA yenyr
P® or | Myssika M.H.  npemocrasnenns
05.10.2015r. | 3amecTHTENb YCIyT H
Ne2515 JHpeKTopa JIOCTYTTHOCTb HX
[Momamxo W.E. MOJIy4eHHS




3 Bpems oxuianns Npe1ocTaBieHus yCIyrH

3.1 TIpOBOOHTE AETAIEHOE H3Y4ECHHE MHEHHA [Mpuxa3 | paze  [napnsiii Iposenenne Ynob6erso rpaduka
nomyuaresneit yenyr o6 ynoberse rpaduka MUHKYJIBTYPBl | MONYTOAMEe aIMUHHCTATOP ornpoca HacelneHus paboTel yupexaeHns
paboTel yupexieHns myTeM anketuposanus, ¢ P® or Kpachuoneposa
yKa3aHHEM XKeNaTe/bHbIX HaNa3oHoB 05.10.2015r. H.I.

BpeMeHH paboTsl Ne2515 .

3.2 |PasMecTHTh Ha caiiTe Tearpa B pasjiene Ipuka3 Jlo HroHs TaBabI IIpoBenenue TpancnoprHas u memras
«KOHTaKThI» MOJHbIA NepeYeHb MUHKYIETYpBL |2017 rona ¢ ?a.umuﬂucramp ONpoca Hace/IeHHA |JOCTYITHOCTE
'TPaHCMOPTHBIX CPEJICTB ¢ YKazaHueM Homepos PO ot nocneayiomu Kpacrnoneposa yUpeRIeHus
MapLIPYTOB HA3EMHOI0 TPaHCIopTa 105.10.2015r.  |m kouTponem H.I.

Ne2515 aKTyaIbHOCT
- H
‘uHbOpMALHH :
| 1 paz B |
= KBapTas !

3.3 Bueapenue cucteMbl oHaiin Gponuposanus  [Ipukas HUrons 2017r. | DnekTpoHHK Hanuune Ynoberso mponenypst
2JIEKTPOHHEIX OHIETOR MHHKYJIBTYPBI Xpomos 10.B. \3MEKTPOHHOTO OponupoBanus GHIETOR

P® or GpoHHpoBaHHA
105.10.201 51 ‘TearpaibHbIX
Ne2515 ]iﬁmrerou

4 Jlo6poxenarebHOCTb, BEAUIHBOCTh, KOMIIETEHTHOCTE PADOTHHKOB YUpEKACHHA

4.1 TIpoBoauTs paboty ¢ coTpyasnkamu Tearpa mo I1pukas MOCTOSAHHO 3aMeCTHTENb il'loaumeune Ouenka
MOBBIIIEHHIO KOMMYHHKa0EIbHOCTH, MHHKYIETYPBI aMpeKTopa 'YpOBHS Jo0poxenarenbHOCTH,
no6GpokeNnaTeTbHOCTH, BEAJIHBOCTH C [P® ot Capavan E.M. KOMITETEHTHOCTE  |BEXKITHBOCTH H
MOCETHTEIIAMH 105.10.2015r. ['naBHbIi ' pabOTHHKOB KOMITETEHTHOCTH

No2515 |[AIMHHHCTPATOp | YUpeKIEHHS, paboOTHHKOB
Kpachonepoa yIy4lieHne YUPEKIEHHA

H.T. KYJILTYPBI _

oOcnyxusanus |




4.2

PasmecTuTh Ha HHOPMAILHOHHEBIX CTCHIAX H fl'lpHKas

Ha WHTepHeT-caiite Tearpa nudopmaruio 06
OTBETCTBEHHBIX JHIAX(paMuInu, KMeHa,
0T4ecTBa, KOHTAKTHBIE TeNe(OHbI,
3JIEKTPOHHBIE a/peca), K KOTOPBIM BO3MOXKHO
oGpaTHTHCA MOCETUTENAM B Clydae
BO3HHKHOBEHMUSA NpeTeH3Mil K paboTe Tearpa
HJTH BBIPAsKEHHIO O/1aroapHoCcTH.

4.3 Ha3Ha4yuTh OTBETCTBEHHBIX JIHIL [10

‘obecneueHHIO TOMOIIH HHBAITH/IAM H JIHIIAM C
OrpaHH4eHHBIMH BO3MOXKHOCTSIMH 3/I0POBbS
NpH NepeIBHIKCHHH B 31aHHH TeaTpa

MHHKYJIETYPBI

\P® or

05.10.2015r.

[Ne2515

| Mait 2017r.

Maii 2017r. 3amecTiTeb

IMpeKTOpa
Capavan E.M.

[TnaBubii
\aZIMHAACTpATOp
‘Kpacnonepoaa
H.I.

Jlupexrop
Epmauxos A.JL

Hanuuune Ha DamMuIHH, HMEHA,
HH(OPMAIMOHHBIX OTYECTBA, JOKHOCTH,
CTeHJIax ¥ Ha 'KOHTaKTHbIE Tele(OoHbI,
HHTEpHeT-caiiTe  MEeKTPOHHBIE anpeca
Tearpa JHIL, K KOTOPBIM
uHpopmarmu 06 BO3MOKHO 0OpaTHTECA
OTBETCTBEHHBIX [IOCETHTE/IAM B Cilyyae
nmunax(paMunmy, |BOZHUKHOBEHHS
'HMEHa, OT4eCTBa, NpeTeH3Hi Kk pabote
|KOHTaKTHBIE |TeaTpa Wwin
|Tenedomsl, BBIPAKEHHIO
3EKTPOHHBIE GaroflapHOCTH.
anpeca), K |

'm’mpmu |

BO3MOKHO |

obpaTuThcs

MOCETHTENAM B

ciryuae

/BO3HHKHOBEHHI

peTeHsuii K

pabote Tearpa HIH

BEIPOKEHHIO '

(OnaronapHoCTH. |

WUznanne npukasza OGecrevyeHHe NMOMOITA
O Ha3sHAYCHHH ‘Hunanu.uam U JTHLaM ¢
(OTBETCTBEHHBIX  |OTPAHHYCHHBIMH

|JTHIL 110 |BO3MOKHOCTAMH
obecrnedeHnio [3mopoBBs NpH
TOMOIIH nepeBHKEHHH B
HHBAJTHIAM H 3[aHHM Tearpa

JIHLAaM ¢

OTpaHAYEHHBIMH

'BO3MOXKHOCTSIMH

3/0pOBBS NIPH
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O6GecneunTts paboTocnocoOHOCTH pasjiena

«Hesasucumas oneHka kadecTsa
IPEIOCTaBIEHHA YCIyr»(B TOM YHC/Ie pasnena
0 METO/IMKE ITPOBEJICHHA OIIEHKH KauecTBa
yCIIOBHIi IIPEAOCTABICHHS YCIIYT B
ydapexieHnH) ¢ obecredyeHHeM I0CTyTa K
HeMy He Gosiee yem 2 nepexoiamH 1o caifTy

Opranu3anMs 1 NpoBejieHHe
onpoca(aHKETHPOBAHNA) 10 OLEHKE KauecTsa
MPEAOCTABISIEMBIX YCITYT

5.3

Tlopnepkanune KayecTsa MoaurpaduuecKux
MarepHaios (rmporpamm, OyxieTos, (raepos)

|

YIIOBJ'!CTBOPCHHDC’TI: Ka4eCTBOM OKaszaHHA YCIIyT

ey

\EPEeBHKECHHH B
\3/laHHH Tearpa

IMpemtoskenns | Fxeneneasn 3amecTuTens Ypoeens
OOuiecTBeHHO | bIif KOHTPOJIb | HPEKTOpa YIOBIETBOPEHHOCT
r'o coBeTa MpH Capayan E.M. /M Ka4EeCTBOM
‘MunncTepeTBe |OKa3aHHsA yCIyr
KYJIBTYPBI | YUPEKICHHS B
PecnyOnuku uenom 1080%
Kpeim
INpennoxenns ExkeIHEBHO B |3aMeCTHTEN: YpoBeHb
|O6mecTenHo [Teyenne JHpeKTopa YIOBIETBOPEHHOCT
Er‘o copera npH  kaneHpapuor Capauan E.M. H Ka4eCTBOM
{MunHCTEpCTBE |0 TONA OKa3aHHa yciyr
KYTBTYpBI CHCUHAIHCT 110 |yypeskeHus B
Pecnybnuku CBA3AM C OOMIECTB |renom 1080%
Kpbim €HHOCTBIO
[Inenenok B.A.
nocrostiHo  Hawansuux Yporeus
|pexnamuo- YIOBJIETBOPEHHOCT
‘HH@OPM&EHIOHHOF H Ka4ecTBOM
lo otnena OKa3aHHs YCITyT
Abpaxepckas E.B. \yupexnenus B
uenom 1080%

[Topennexnue ypoBHA
YAOBIETBOPEHHOCTH
Ka4eCTBOM
OKa3bIBAEMBIX YCIYT
MOCeTUTENeH
YUpeKICHUA

Ouenka JIOCTYIIHOCTH
[peI0CTaBIseMBbIX
yenyr;

Jona norpeOHTesei,
YIOBJIETBOPEHHBIX
KoM OPTHOCTEIO
[OJYYEeHHS YCIYT OT
YHCIIA OTIPOLIEHHBIX:
nonsa nmorpebureneit,
| CYHTAROIIHX
|HH(bOPMAIHIO 0
JIeATEIBHOCTH
YUpeKIACHH
JOCTYIHOI 0T YHCclIa
ONpOIIEHHBIX.

nons norpebureneit,
Y/IOBJIETBOPEHHBIX
'Ka4eCTBOM
inonnrpaqchcmx
MaTe€pPHAIOB OT YHCIA
ONPOIIEHHBIX




5.4 Pazmemenne [Lrana MeponpusTHii no

[pennomenns

B TEYEHHE 5 |CHELHAHCT Mo

Pasmemenue Hanuuwue [1nana

yny4lieHno kadectsa aesrenbHocTd [BY PK |O6mecTtsenso ameii mocne  |[CBszsaM ¢ [Inana MEPOIPHATHIT 110
«KpbIMcknii akageMuveckuii pycckui ro COBETa NPH |YTBEPKACHHSA (0OIIECTBEHHOCTHIO MEPONPHATHIL 10 | YIYUIICHHIO KA4eCTBa
. mpamaruaeckmnii Tearp uM.M.[opskoro» Ha Munucrepcrse|[lnana Inenenok B.A.  |ynydmenuio nearensHoctd ['BY PK
OCHOBAHHMH PE3YJIBTATOB HE3ABHCHMOH OLICHKH KYJIBTYPbI MEpONPHATHIH KadecTsa «Kpevckuit
kadectpa paborsl 'BY PK «KAPNT Pecnybnukn nearensHocTH I'BY |akanemnueckwnii
uM.M.Topskoro» Ha caiite Tearpa Kpemv PK «Kpemvckuii  |pycckmii
. !ameumecmﬁ JipaMarHYecKuil Teatp
' pycekuif ‘uM.M.Topekoro» Ha
JpaMaTHyeckuii | odHIHANIEHOM caiiTe
Tearp YUpeRICHHs
uM.M.T'opekoro»
Ha OHIHATEHOM
caiiTe yupexaeHus
c.,}"
Jlupektop i y/ A.JLEpmauxos
&7



